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Update Timetable

All tables will be updated in the March 2012 edition with the following exceptions:

Table Next update on the Internet Next publication date
211 January 2012 March 2012
2.1.2 January 2012 March 2012
213 January 2012 -
224 March 2012 -
234 March 2012 -

261 June 2012 June 2012
2.6.2 June 2012 June 2012
411 January 2012 March 2012
5.1.1 January 2012 March 2012
5.2.1 January 2012 March 2012

Annex C As duty rates change

Proposed changes to QEP publication

DECC proposes to change some elements of the design of the Quarterly Energy Prices publication
in the March 2012 edition. The changes will be mainly to the presentation of the commentary on
the data, and are designed to reflect the design of our other publications such as Energy Trends.

All tables will remain available.
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Section 1 — Introduction

1.1 This is the forty-third issue of the ‘Quarterly Energy Prices’ publication, which covers the
price data formerly included in ‘Energy Trends’ and the ‘Digest of UK Energy Statistics’. The
publication, including all the tables as Excel files, is available on the Internet at
http://decc.gov.uk/en/content/cms/statistics/publications/prices/prices.aspx. Monthly updates on
the prices of petroleum products are posted at the same address, as are any tables affected by
changes in the GDP deflator.

1.2 There are analyses of provisional Q3 2011 quarterly prices for industrial consumers and
major power producers in this issue. There are provisional annual gas and electricity bills for
domestic consumers in 2011 using our new methodology (for more details see the Energy Trends
article: http://www.decc.gov.uk/en/content/cms/statistics/publications/trends/trends.aspx). There is
also a comparison of prices in the EU and G7 countries with those in the UK for 2010, sourced
from IEA data. The petroleum product prices are provisional December 2011 prices, whilst the
international unleaded petrol and diesel prices are for November 2011.

1.3 This issue also includes analyses of electricity and gas prices in the EU 15 and EU 27
countries compared to those in the UK, by size of consumer. These tables are based upon data
published by Eurostat, the EU statistical office, in their Statistics in Focus series. From January
2008, prices are for the 6-month periods from January — June and July — December for each year.
The tables cover the 6-month periods from January — June 2008 to January — June 2011.

1.4 The next issue, published on 29 March 2012, will present provisional Q4 2011 and annual
2011 energy prices for the manufacturing sector, industrial and domestic fuel price indices, and the
price of fuels for major power producers. There will be final annual gas and electricity bills for
domestic consumers in 2011. The petroleum product prices table will have provisional prices for
March 2012 and there will also be an analysis of international petrol and diesel prices as at
February 2012.

1.5 Data in the tables are mainly in cash prices. However, price comparisons (unless
otherwise stated) refer to movements in data in real terms. These are prices from which the
effects of inflation, as measured by the Gross Domestic Product (GDP) market prices deflator,
have been removed. The GDP deflator provides an index of inflation in the whole economy and
therefore is applicable consistently to domestic and industrial prices.

1.6 For most fuels there is a difference in the prices paid by smaller consumers, typically
households, and those paid by larger consumers, usually those in the industrial sector. Indeed,
there are differences in prices between large and small industrial users. In a competitive energy
market, larger consumers can negotiate lower prices. A household’s energy demands may be
more variable through the day and year (and therefore higher in peak price times) than those of
industrial customers who use energy for continuous processes or can load manage. For these
reasons the tables show prices separately for domestic and industrial consumers. Although no
prices are given for commercial consumers, prices for the domestic sector should be fairly close to
those for smaller commercial consumers and industrial prices should provide a reasonable proxy
for larger customers in the commercial sector. The source of all data is the Department of Energy
and Climate Change unless otherwise stated.
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The main points in this edition are presented below:

Domestic

o Overall the price paid for fuel and light in real terms has risen by 8.7 per cent between Q3 2010
and Q3 2011. In that period, domestic electricity prices rose by 4.5 per cent in real terms and
gas prices rose by 9.2 per cent. The price of heating oils increased by 23.8 per cent in real
terms, whilst the price of coal and smokeless fuels rose by 2.8 per cent in real terms.

o Provisional 2011 figures show that an average standard credit electricity bill increased by £37,
compared to 2010, to £472. Average direct debit and prepayment bills increased to £436 and to
£483 respectively. The average 2011 electricity bill across all payment types increased by £38
(8.9 per cent), compared to 2010, to £455.

e Provisional 2011 figures show an average standard credit gas bill rose by £66, compared to
average 2010 bills, to £747. Average direct debit bills increased by £61 to £700, and
prepayment bills increased by £60 to £743. The average 2011 gas bill across all payment types
rose by £62 (9.4 per cent), compared to 2010, to £720.

e At the end of September 2011, 15.8 million (61 per cent) domestic electricity customers and
12.4 million (57 per cent) domestic gas customers were no longer with their home supplier.

Industrial

e Average industrial electricity prices, including the Climate Change Levy (CCL), decreased in
real terms by 1.5 per cent between Q3 2010 and Q3 2011, although larger users may have
seen a price increase. Over the same period, industrial gas prices, including CCL, increased by
17.9 per cent in real terms, while average coal prices increased by 12.5 per cent in real terms.
The inclusion of CCL increases the average price of coal by 5.8 per cent and the average price
of electricity and gas by 3.7 and 3.6 per cent respectively in Q3 2011

Qil and petroleum product prices

e The average cost of crude oil acquired by refineries in November 2011 was 33.1 per cent higher
than a year ago.

¢ In mid December 2011, a litre of unleaded petrol (ULSP) was 132.5 pence on average. Diesel
prices were 15.2 pence per litre (12.1 per cent) higher than a year ago, at 141.0 pence. ULSP
prices were 10.9 pence per litre (9.0 per cent) higher than a year ago. Prices have diverged for
the last 3 months, with ULSP prices falling and ULSD prices rising.

International

¢ In November 2011, average UK unleaded petrol prices, including taxes, were the sixth highest
in the EU27, at 133.2 pence per litre, when presented in a common currency basis. The highest
prices were in Greece at 142.2 pence per litre, whilst the lowest price was in Bulgaria at 100.2
pence per litre. Average UK diesel prices including taxes in November 2011 were the highest
within the EU27, at 140.3 pence per litre, whilst the lowest price was in Luxembourg at 104.6
pence per litre.

¢ In the first half of 2011, UK industrial electricity prices, including taxes, were above the EU15
median for extra large and large consumers, equal to the median for medium consumers, and
below the median for small consumers. UK industrial gas prices were the lowest in the EU 15
for all sizebands of consumer including and excluding tax. UK domestic gas and electricity
prices, including taxes, for medium consumers were the lowest and third lowest in the EU15
respectively.

e The pound has depreciated against the euro by around 22 per cent between the first half of
2007 and the first half of 2011. This means that countries that use the euro will show increased
prices over that period when expressed in pounds sterling.
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Domestic Prices

Section 2 — Domestic Prices

Retail price of fuels for the domestic sector

2.1.1 Domestic fuel prices in the form of retail price indices are published in Tables 2.1.1 to 2.1.3.
Table 2.1.3 also now contains supplementary information on the average actual prices of coal,
smokeless fuel and heating oil.

2.1.2 UK wholesale gas prices have been on an upward trend since the early 2000’s, partly due
to upward pressure on prices in continental Europe, where gas prices are contractually linked to oil
prices. UK Continental Shelf gas production is declining, so the UK gas market is adjusting to
increasing import dependence.

2.1.3 Increases in the price of gas affect electricity prices, as gas is an important part of the UK
generation mix. Electricity prices have also risen as a result of higher international coal prices, the
recovery of wholesale electricity prices from unsustainably low levels, and the introduction of the
EU Emissions Trading scheme in 2005.

214  Gas prices to domestic consumers in real terms fell each year from 1995 to 2000 due to
the advent of competition, the reduction in VAT from 8 per cent to 5 per cent in September 1997,
and reductions in British Gas’ standard tariffs. Between 2001 and 2009, consumer prices rose
largely as a result of wholesale price increases.

2.1.5 Electricity prices to domestic consumers in real terms fell in every year between 1992 and
2003 with the exception of 1994, when VAT was introduced at 8 per cent in April. The falls were
due to a number of factors including: price controls set by Ofgem; the introduction of full
competition into the domestic supply market; the reduction in VAT in 1997; the reduction in the
Fossil Fuel Levy; and the introduction of the New Electricity Trading Arrangements. Wholesale
prices increases led to the increase in consumer electricity prices seen since 2003.

2.1.6 Heating oil prices typically follow crude oil prices. Between 2004 and 2008, prices
increased strongly, following crude oil price rises, although they began to decrease after a peak in
mid-2008. Since this fall, heating oil prices have started to increase again in 2009 and 2010, along
with crude oil prices.

2.1.7 From 1992 to 2000, prices of fuels used in motor vehicles increased in real terms year on
year. The increases in petrol prices from 1993 through to 1999 resulted chiefly from Budget
increases in the duty payable on petrol and diesel. Prices fell in real terms in 2001 and 2002, and
then started to rise again in 2003 as crude oil prices increased . Prices have continued to increase
in real terms, despite a slight fall at the start of 2009.

Domestic gas and electricity bills

2.2.1 Gas and electricity prices in the domestic sector are presented in Tables 2.2.1 t0 2.3.3 in
the form of average annual bills. These bills relate to the total amount charged during the year,
rather than a bill based on the latest prices.

2.2.2 All six of the major GB energy companies increased their domestic gas and electricity
prices during the third or fourth quarter of 2011: 4 in the third quarter and 2 in the fourth quarter.
These follow gas price rises from all six companies, and electricity price rises from five of the
companies in the fourth quarter of 2010 or the first quarter of 2011.
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2.2.3 Provisional average gas bills in 2011 were higher than 2010 bills due to the Big 6 energy
companies increases their gas prices twice in 2011. Provisional average electricity bills in 2011

were also higher than 2010 bills, again due to price rises instigated by all six major GB domestic
energy suppliers. The main impact of the price increases in late 2011 will be seen in 2012 bills.

2.2.4 The tables show gas and electricity customers on direct debit paid, on average, less than
customers on other payment methods. For domestic customers, electricity and gas bills in 2011
are, on average, higher for home suppliers (the original supplier in any given area) than for non-
home suppliers. Final estimates of 2011 bills will be published in the next edition of ‘Quarterly
Energy Prices’ in March 2012.

2.2.5 Average bills in Quarterly Energy Prices are calculated assuming annual consumptions of
3,300 kWh for standard electricity and 18,000 kWh for gas. Consistent consumption over time
enables comparisons of the effects of actual price changes to be made whilst excluding any
change in consumption. Actual average domestic consumption in both gas and electricity changes
from year to year due to changes in weather, energy efficiency improvements, etc. Estimates of
domestic consumption are published in articles in the December issues of Energy Trends:
http://decc.gov.uk/en/content/cms/statistics/publications/trends/trends.aspx

Domestic gas and electricity competition

2.3.1 Competition in domestic electricity supply began on 14 September 1998 with 750,000
consumers in four areas and was gradually extended to all consumers in Great Britain by 24 May
1999. The first trial in competitive gas supply started in April 1996 in South West England, with all
customers able to choose their gas supplier by May 1998. At present, the electricity market in
Northern Ireland is largely monopolistic and subject to the Utility Regulator price controls, although
the market has started to open to competition. Gas is not yet widely available in Northern Ireland.

2.3.2 The average rate of transfers in the domestic electricity market increased by 7 per cent
between Q2 2011 and Q3 2011, with an average of 396,000 transfers per month in Q3 2011,
compared to 370,000 transfers in the previous quarter. The average rate of transfers in the
domestic gas market increased by 17 per cent over the same period, averaging 318,000 transfers
per month in Q3 2011, compared to 271,000 in Q2 2011. Despite increases in the latest quarter,
the number of customers switching supplier has generally decreased in comparison to levels seen
in 2008.

Changes to domestic bills methodology

2.4.1 DECC recently instigated two changes to the calculation of average annual domestic
energy bills. The first was to change the period over which the annual average domestic gas and
electricity bills are calculated so that they are based on consumption within the full calendar year.
The second was to change the assumed gas consumption pattern to one which more accurately
reflects quarterly consumption according to data collected from energy suppliers by another part of
DECC'’s Energy Statistics team. More details of these changes are set out in an article found in
the September 2010 edition of DECC’s Energy Trends publication, which can be found at:
http://www.decc.gov.uk/en/content/cms/statistics/publications/trends/trends.aspx

2.4.3 The revised methodology for calculating gas and electricity bills is applied to 2007 data
onwards. For more information about the methodology of calculating domestic bills, see the
‘Domestic energy prices: data sources and methodology’ note on the DECC website at:
http://www.decc.gov.uk/en/content/cms/statistics/prices/prices.aspx
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Domestic Prices

Table 2.1.1: Retail prices index: fuel components in the UK

2.1 Retail price of fuels for the domestic sector

Table 2.1.2: Retail prices index: fuel components, relative to GDP deflator
Table 2.1.3: Retail prices index: fuel components, monthly figures *

Chart 2.1.1 Fuel price indices in the domestic sector in real terms Q3 2008 to Q3
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The prices paid for all fuel and light
rose by 8.7 per cent in real terms
between Q3 2010 and Q3 2011.

Domestic electricity prices,
including VAT, rose by 4.5 per cent
in real terms between Q3 2010 and
Q3 2011. Domestic gas prices,
including VAT, rose by 9.2 per cent
in real terms over the same period.

Prices of heating ail, including VAT,
rose 23.8 per cent in real terms
between Q3 2010 and Q3 2011.
Petrol and oil prices, including VAT,
rose by 13.4 per cent in real terms
over the same period.

Chart 2.1.2 Fuel price indices in the domestic sector in real terms 1990 to 2010
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The prices paid by domestic
customers for all fuel and light fell
by 5.3 per cent in real terms
between 2009 and 2010.

Annual average domestic
electricity prices, including VAT, fell
by 5.1 per cent in real terms
between 2009 and 2010.

Domestic gas prices, including
VAT, fell by 8.4 per cent in real
terms during the same period.

Prices for domestic coal and
smokeless fuels fell by 2.6 per
cent in real terms between 2009
and 2010.
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Chart 2.1.3 Fuel price indices in the domestic sector in real terms 1990 to 2010
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The annual average price of
domestic heating oil increased
by 24.1 per cent between 2009
and 2010

Petrol and oil prices rose by 13.8
per cent between 2009 and 2010.
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2.2 Domestic electricity bills

Table 2.2.1: Average annual domestic electricity bills, by home and non-home supplier
Table 2.2.2: Average annual domestic electricity bills for UK countries

Table 2.2.3: Average annual domestic electricity bills for selected towns and cities in the
UK

Chart 2.2.1 Average UK annual domestic standard electricity bills 2011
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' ' ' ' home supplier, on average, paid

Standard credit Direct debit Prepayment £33 less than those with their home
supplier.

2.3 Domestic gas bills

Table 2.3.1: Average annual domestic gas bills, by home and non-home supplier
Table 2.3.2: Average annual domestic gas bills for GB countries

Table 2.3.3: Average annual domestic gas bills for selected towns and cities in Great
Britain.

Chart 2.3.1 Average GB annual domestic gas bills 2011
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2.4 Domestic electricity competition

Table 2.4.1: Percentage of domestic electricity customers by region by supplier type
Table 2.4.2: Regional variation of payment method for standard electricity
Table 2.4.3: Regional variation of payment method for Economy 7 electricity*

Chart 2.4.1 Percentage of GB domestic electricity customers not with home supplier
by region, September 2011
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At the end of September 2011, 15.8
million (61 per cent) domestic
electricity customers had transferred
away from their home supplier.

Direct Debit customers were most
likely to have transferred, with 65 per
cent of customers no longer with their
home supplier.

Customers paying by Standard Credit
were the least likely to have switched
supplier, with only 54 per cent of
customers with a non home supplier
at the end of September 2011.

Overall, customers in Northern
Scotland were the least likely to have
switched.

Chart 2.4.2 Regional variation of payment method for standard electricity,
September 2011
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In September 2011, 31 per cent of
standard electricity customers in the
UK paid by standard credit, 54 per
cent paid by direct debit, and 16 per
cent paid by pre-payment meter.
Direct debit is the cheapest
payment method for domestic fuel.

The South-Eastern region had the
highest proportion of standard
electricity customers paying by
direct debit, at 62 per cent. The
lowest percentage of direct debit
customers was in Northern Ireland,
where 30 per cent of customers
paid by this method.

Northern Ireland had the highest
percentage of pre-payment
customers in the UK, at 37 per cent.
The Eastern region of England had
the lowest percentage of pre-
payment customers, at 8 per cent.
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2.5 Domestic gas competition

Table 2.5.1: Percentage of domestic gas customers by region by supplier type
Table 2.5.2: Regional variation of payment method for gas

Chart 2.5.1 Percentage of domestic gas customers not with home supplier by
region, September 2011
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At the end of September 2011, 12.4
million (57 per cent) domestic gas
customers in Great Britain had
transferred away from their home
supplier.

Direct Debit customers were most
likely to have transferred, with 67 per
cent of customers no longer with their
home supplier.

Customers paying for their gas by
Standard Credit were the least likely
to have switched supplier, with only
42 per cent of customers with a non
home supplier.

Overall, customers in the North
Thames region were the least likely
to have switched.

Chart 2.5.2 Regional variation of payment method for gas, September 2011
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At the end of September 2011, 31
per cent of gas customers in Great
Britain paid by standard credit, 56
per cent paid by direct debit, and 13
per cent paid by pre-payment meter.

The Southern region of England had
the highest proportion of gas
customers paying by direct debit, at
65 per cent. Direct debit is the
cheapest payment method for
domestic fuel.

Wales had the highest percentage of
gas pre-payment customers in GB,
at 19 per cent. The Southern region
of England had the lowest
percentage of gas pre-payment
customers, at 8 per cent.
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Table 2.1.1 Retail prices index: fuel components
United Kingdom

H@E)

Coal Fuel Petrol Fuel, light RPI
& smoke- Heating and and petrol all
lessfuels  Gas Electricity oils®  light ol and oil® ltems
Current fuel price index numbers 2005=10C
1981 41.4 41.0 54.2 37.3 47.0 355 40.6 39.0
1982 44.4 51.1 59.5 42.4 53.5 38.3 45.5 42.3
1983 47.2 57.3 61.7 47.9 57.5 41.0 48.6 44.3
1984 50.9 59.3 62.6 48.1 59.2 42.4 50.2 46.4
1985 54.2 61.7 64.6 52.2 61.7 451 52.9 49.3
1986 55.8 62.8 65.9 44.9 62.5 39.2 50.1 51.0
1987 56.3 62.3 65.6 415 62.0 39.6 50.1 53.1
1988 56.9 62.8 69.2 37.8 63.6 39.1 50.6 55.7
1989 57.7 65.4 74.2 40.7 67.1 41.9 53.8 60.0
1990 59.9 69.9 80.2 53.0 72.5 46.9 58.9 65.7
1991 63.7 74.8 88.3 51.0 78.3 50.4 63.5 69.5
1992 66.2 74.6 92.8 44.9 80.0 51.8 65.1 72.1
1993 66.5 71.8 92.5 47.7 79.0 55.9 66.8 73.3
1994 70.8 76.1 95.6 47.7 82.4 58.5 69.8 75.1
1995 72.0 78.7 96.9 47.7 84.2 61.5 72.2 7.7
1996 72.7 78.7 96.5 52.5 84.4 64.6 74.0 79.5
1997 73.3 78.0 91.9 51.2 81.7 71.0 76.1 82.0
1998 74.0 75.3 87.7 42.9 78.2 74.5 76.4 84.8
1999 75.5 74.9 86.5 48.0 77.8 80.8 79.7 86.1
2000 76.7 73.0 84.8 67.3 77.5 91.5 85.3 88.7
2001 80.4 75.0 84.0 65.5 78.2 86.8 83.0 90.3
2002 84.5 79.7 84.4 61.8 80.6 84.0 82.6 91.8
2003 86.3 81.2 85.3 68.5 82.2 87.1 85.0 94.4
2004 90.8 87.1 90.4 77.9 88.0 91.9 90.3 97.2
2005 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
2006 107.5 1319 121.7 113.2 124.6 105.5 114.0 103.2
2007 1152 1421 131.4 114.2 133.4 108.4 1195 107.6
2008 137.2 1701 151.9 164.9 158.7 124.7 139.2 111.9
2009 161.3 1935 158.8 126.4 168.6 114.7 129.0 111.3
2010 161.3 182.0 154.9 161.2 164.0 134.1 128.2 116.5
% Change
2009-2010 0.0 -5.9 -2.5 +27.5 -2.7 +16.8 -0.6 +4.6
2009 Q3 158.4 191.2 1555 124.4  165.8 119.0 129.5 111.6
2009 Q4 163.1 190.8 155.0 136.4 166.2 122.7 1315 113.0
2010 Q1 163.5 187.1 155.0 155.9 165.5 129.0 128.4 114.2
2010 Q2 160.4 1794 154.7 160.0 162.8 137.2 128.8 116.4
2010 Q3 157.3 1794 154.7 154.4 162.1 133.2 126.4 116.9
2010 Q4 163.9 182.2 155.0 174.3 165.5 136.8 129.5 118.2
2011 Q1 167.1 189.6 159.4 199.4 173.2 148.9 130.4 120.3
2011 Q2 166.4 190.4 161.0 206.0 174.7 155.6 129.9 122.4
2011 Q3 166.1 201.3 166.1 196.3 181.0 155.2 131.9 123.0
% Change
Q3 2010-Q3 2011 +5.6 +12.2 +7.3 +27.2 +11.6 +16.5 +4.4 +5.2

Source : Office for National Statistics

(1) Series are annually weighted. Figures include VAT where applicable. The VAT rate for coal and
coke, gas, electricity and heating oils was 8% from the 2nd quarter of 1994 and 5% from the 4th

—_~ o~~~

quarter of 1997 (the rate changed during the 3rd quarter, on 1st September.)
2) Rebased to 2005 by DECC from original ONS indices.
3) Monthly figures are available in Table 2.1.3 on the DECC website.
4) Including bottled gas and domestic heating oils, but excluding paraffin from February 1986.
5) Data for the aggregate series fuel, light, petrol and oil have been recalculated using a chained index

calculated by ONS, constructed by weighting together the unpublished, within-year series for each

of the 5 component series and chain linking the resulting aggregate to obtain a long run series.

Previously this series had been derived by DECC weighting together published chain linked series.
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Table 2.1.2 Retail prices index: fuel components, relative to GDP deflator

United Kingdom

DA

Coal Fuel Petrol  Fuel, light RPI
& smoke- Heating and and petrol all GDP
less fuels Gas Electricity 0ils® light oil and oil® Items deflator
Fuel price index numbers 2005=100 relative to the GDP deflatol
1981 102.1 101.3 133.9 92.0 116.1 87.6 100.3 96.2 40.5
1982 102.1 1175 136.8 97.4 1231 88.0 104.5 97.3 435
1983 1029 1247 1344 1043 125.4 89.2 106.0 96.5 45.9
1984 106.0 123.6 130.4  100.2 123.3 88.3 104.7 96.8 48.0
1985 106.6 1215 1271 102.8 121.5 88.7 104.2 97.0 50.8
1986 106.3 119.7 125.6 85.5 119.1 74.7 95.5 97.1 52.5
1987 101.7 112.7 118.7 75.1 112.1 71.6 90.5 96.0 55.3
1988 96.8 106.7 117.6 64.3 108.1 66.6 86.1 94.7 58.8
1989 91.4 103.5 117.4 64.4 106.2 66.3 85.1 94.9 63.2
1990 88.0 102.8 117.9 78.0 106.7 68.9 86.6 96.6 68.0
1991 88.0 103.3 121.9 70.4 108.1 69.5 87.7 96.0 72.4
1992 88.0 99.2 123.5 59.7  106.3 68.9 86.5 95.9 75.2
1993 86.0 92.8 119.7 61.7 102.2 72.3 86.4 94.8 77.3
1994 90.2 96.9 121.8 60.8  105.0 74.5 88.9 95.6 78.5
1995 89.3 97.6 120.2 59.2 104.4 76.3 89.6 96.3 80.6
1996 86.9 94.2 115.4 62.8  100.9 77.3 88.5 95.1 83.6
1997 85.5 91.0 107.2 59.7 95.4 82.9 88.9 95.7 85.7
1998 84.5 86.1 100.2 49.0 89.4 85.2 87.3 97.0 87.5
1999 84.6 83.9 97.0 53.8 87.3 90.6 89.3 96.6 89.2
2000 85.4 81.3 94.4 74.9 86.3 101.8 95.0 98.8 89.8
2001 88.2 82.3 92.2 71.9 85.8 95.3 91.1 99.1 91.1
2002 90.5 85.4 90.4 66.2 86.3 90.0 88.4 98.3 93.4
2003 90.4 85.0 89.3 71.7 86.1 91.2 89.0 98.9 95.5
2004 92.7 89.0 92.3 79.6 89.9 93.9 92.2 99.3 97.9
2005 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
2006 104.1 127.6 117.8 109.6 120.6 102.1 110.4 99.9 103.3
2007 109.0 1344 124.3 108.0 126.2 102.5 113.1 101.8 105.7
2008 126.0 156.2 139.5 151.4 145.7 1145 127.8 102.7 108.9
2009 1456 1746 143.3 114.1 152.2 103.6 116.4 100.5 110.8
2010 141.7 159.9 136.1 141.6 1441 117.8 112.7 102.3 113.8
% Change
2009-2010 -2.6 -8.4 -5.1 +24.1 -5.3 +13.8 -3.2 +1.9 +2.7
2009 Q3 142.4 1719 139.8 111.8 1491 107.1 116.4 100.4 111.2
2009 Q4 146.4 1713 139.1 122.5 149.2 110.2 118.1 101.4 111.4
2010 Q1 1448 165.8 137.3 138.1 146.6 114.2 113.7 101.2 112.9
2010 Q2 1416 158.3 136.6 141.2 143.7 121.1 113.7 102.7 113.3
2010 Q3 138.0 157.3 135.7 135.4 142.2 116.9 110.9 102.6 114.0
2010 Q4 1425 1585 134.8 151.6 1439 119.0 112.6 102.8 115.0
2011 Q1 1447 164.2 138.0 172.6 150.0 129.0 112.9 104.1 1155
2011 Q2 143.3 164.0 138.6 177.4 1505 134.1 111.9 105.4 116.1
2011 Q3 1419 1719 141.8 167.7 1545 132.5 112.6 105.1 117.1
% Change

Q3 2010-Q3 2011 +2.8 492 +4.5  +23.8 +8.7 +13.4 +1.6 +2.5 +2.7

Source : Office for National Statistics
(1) Series are annually weighted. Figures include VAT where applicable. The VAT rate for coal and coke,

gas, electricity and heating oils was 8% from the 2nd quarter of 1994 and 5% from the 4th quarter of
1997. The rate changed during the 3rd quarter of 1997, from 1st September.

(2) Rebased to 2005 by DECC from original ONS indices.
(3) Deflated using GDP (market prices) deflator.
(4) Monthly figures are available in Table 2.1.3 on the DECC website.

(5) Including bottled gas and domestic heating oils, but excluding paraffin from February 1986.

(6) Data for the aggregate series fuel, light, petrol and oil have been recalculated using a chained index
calculated by ONS, constructed by weighting together the unpublished, within-year series for each of

the 5 component series and chain linking the resulting aggregate to obtain a long run series.

Previously this series had been derived by DECC by weighting together published chain linked series.
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Table 2.2.1 Average annual domestic standard electricity bills®’® by
home® and non-home supplier®

United Kingdom Pounds
Standard credit Direct debit™ Prepayment Overall
Home Non- Home Non- Home Non-
supp- home All cons supp- home All cons supp- home All cons
liers suppliers umers liers suppliers umers liers suppliers umers UK
Cash terms
1995 . . 299 . . 295 . . 319
1996 . . 297 . . 291 . . 317
1997 . . 285 . . 277 . . 302
1998 . . 268 . . 258 . . 285
1999 266 245 264 255 233 253 281 270 281
2000 260 241 257 249 231 245 275 273 274
2001 255 237 250 245 227 239 268 262 267
2002 256 233 249 247 223 237 270 256 265
2003 258 237 250 248 226 238 268 261 266
2004 265 243 257 257 231 244 281 264 274
2005 295 272 285 283 256 269 309 297 304
_____ 2006 343 332 333 327 302 _ 313 355 _ 365 359 _ .
2007 391 361 378 370 333 348 397 389 394 366
2008 452 414 435 431 379 400 460 447 454 421
2009 469 425 448 441 391 409 470 444 457 430
2010 456 415 435 426 383 398 458 434 446 417
2011 p 489 457 472 457 424 436 501 468 483 455
% Change
2007-2011 +25.1 +26.6 +24.9 +23.5 +27.3 +25.3 +26.2 +20.3 +22.6 +24.1
2010-2011 +7.2 +10.1 +8.5 +7.3 +10.7 +9.5 +9.4 +7.8 +8.3 +8.9
Real terms ©
1995 . " 382 . " 377 . " 407
1996 . " 366 . " 358 . " 390
1997 . " 342 . " 332 . " 362
1998 . " 314 . " 302 . " 334
1999 305 281 303 293 268 290 323 310 323
2000 295 274 292 283 262 278 312 310 311
2001 283 263 278 272 252 266 298 291 297
2002 276 251 268 266 240 256 2901 276 286
2003 270 248 262 259 236 249 280 273 278
2004 271 248 262 262 235 249 287 269 280
2005 295 272 285 283 256 269 309 297 304
_____ 2006 333 322 328 317 293 304 344 354 348 _ .
2007") 368 340 356 348 314 328 374 367 371 345
2008 414 379 398 394 347 366 421 409 415 385
2009 424 383 404 398 353 369 424 401 413 388
2010 400 363 381 373 336 349 402 380 391 366
2011 p 418 390 403 391 363 372 428 400 413 388
% Change
2007-2011 +13.6 +14.7 +13.2 +12.4 +15.6 +13.4 +14.4 +9.0 +11.3 +12.5
2010-2011 +45  +74  +58 +4.8  +80  +6.6 +65  +53 456 +6.1

(2) Bills up to (and including) 2006 relate to total bill received in the year, e.g. covering consumption from Q4 of
the previous year to Q3 of the named year. Bills up to 1998 relate to home supplier only.

(2) All bills are calculated assuming an annual consumption of 3,300 kWh. Figures are inclusive of VAT.

(3) Home supplier denotes the former public electricity suppliers within their own distribution areas.

(4) Non-home suppliers are new entrant suppliers and the former electricity suppliers outside of their own areas.

(5) Direct debit as a payment method not widely available for earlier years.

(6) Bills deflated to 2005 terms using the GDP (market prices) deflator.

(7) Bills from 2007 on are subject to a change in methodology. Bills relate to the calendar year, i.e. covering
consumption from Q1 to Q4 of the named year. More information can be found in the methodology note at:
http://www.decc.gov.uk/en/content/cms/statistics/prices/prices.aspx

p 2011 bill estimates provided in this table are provisional. Final estimates will be made available in March 2012
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Table 2.2.2 Average annual domestic standard electricity bills®’® for UK countries

Pounds
Standard credit Direct debit® Prepayment
England & Northern England & Northern England & Northern
Wales Scotland Ireland Wales Scotland Ireland Wales Scotland Ireland
Cash terms
1995 299 293 346 294 290 346 319 309 373
1996 295 297 362 289 292 362 315 313 389
1997 283 283 352 275 278 352 300 296 375
1998 266 275 326 256 270 317 283 288 345
1999 260 273 326 251 264 317 279 285 345
2000 253 269 308 243 259 299 272 280 314
2001 246 267 317 236 255 307 263 276 329
2002 244 267 325 234 256 315 261 277 321
2003 245 268 325 235 259 315 261 280 320
2004 251 286 329 239 272 319 267 298 325
2005 281 313 338 265 293 325 301 316 330
2006 385 362 _ 360 _ ¢ 310 _ 334 __ 346 _ 356___ 382 351
2007® 376 396 377 347 359 363 393 411 367
2008 433 447 456 399 403 438 452 467 444
2009 443 468 514 406 422 495 452 470 501
2010 431 457 496 395 414 477 441 459 483
2011 p 468 489 524 433 448 504 478 505 510
% Change
2007-2011 +24.5 +23.5 +39.0 +24.8 +24.8 +38.8 +21.6 +22.9 +39.0
2010-2011 +8.6 +7.0 +5.6 +9.6 +8.2 +5.7 +8.4 +10.0 +5.6
Real terms®
1995 382 374 442 375 370 442 407 395 476
1996 363 366 446 356 360 446 388 385 479
1997 339 339 422 330 333 422 360 355 450
1998 312 322 382 300 317 372 332 338 404
1999 299 313 374 288 303 364 320 327 396
2000 287 305 350 276 294 339 309 318 356
2001 273 297 352 262 283 341 292 307 366
2002 263 288 350 252 276 340 281 299 346
2003 256 280 340 246 271 329 273 293 335
2004 256 292 335 244 278 326 273 304 332
2005 281 313 338 265 293 325 301 316 330
L2006 _: 325 351 _ 349 S 301 __ 325 385 ___ 345 _ 371 ___340
2007®) 355 373 355 327 338 342 371 387 346
2008 396 409 417 365 369 401 414 427 407
2009 400 423 464 366 381 446 408 424 452
2010 377 400 434 346 363 418 386 402 424
2011 p 400 418 447 370 383 431 409 432 436
% Change
2007-2011 +12.7 +12.1 +25.9 +13.1 +13.3 +26.0 +10.2 +11.6 +26.0
2010-2011 +6.1 +4.5 +3.0 +6.9 +5.5 +3.1 +6.0 +7.5 +2.8

(2) Bills up to (and including) 2006 relate to total bill received in the year, i.e. covering consumption from Q4
of the previous year to Q3 of the named year. Bills up to 1998 relate to home supplier only.

(2) All bills are calculated assuming an annual consumption of 3,300 kwWh. Figures are inclusive of VAT.

(3) Bills deflated to 2005 terms using the GDP (market prices) deflator.

(4) Direct debit as a payment method not widely available for earlier years.

(5) Bills from 2007 on are subject to a change in methodology. Bills relate to the calendar year, i.e. covering
consumption from Q1 to Q4 of the named year. More information can be found in the methodology note at:
http://www.decc.gov.uk/en/content/cms/statistics/prices/prices.aspx

p 2011 bill estimates provided in this table are provisional. Final estimates will be made available in March 2012
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Table 2.2.3 Average annual domestic standard electricity bills™ in 2011
for selected towns and cities in the UK with average unit costs @

Pence per kWh and pounds

Payment type Credit Direct debit Prepayment
Town/city® Bill range® Unit cost Bill Unit cost Bill Unit cost Bill
Largest 17.06 563 14.96 494 15.78 521
Aberdeen Average 14.52 479 13.68 452 14.71 486
Smallest 14.31 472 12.51 413 14.46 477
Belfast Average® 15.86 524 15.27 504 15.46 510
Largest 16.05 530 13.79 455 15.29 504
Birmingham Average 14.20 469 13.06 431 14.38 474
Smallest 13.53 446 12.32 406 13.74 453
Largest 16.09 531 13.88 458 14.99 495
Canterbury Average 13.85 457 12.92 426 14.04 463
Smallest 13.40 442 12.19 402 13.62 449
Largest 15.31 505 14.80 488 15.99 528
Cardiff Average 14.71 485 13.85 457 14.76 487
Smallest 14.53 480 13.32 440 14.56 481
Largest 16.39 541 14.45 477 16.39 541
Edinburgh Average 14.93 493 13.52 446 15.48 511
Smallest 14.02 463 12.80 423 14.24 470
Largest 15.77 520 14.50 479 15.43 509
Ipswich Average 14.13 466 13.04 430 14.30 472
Smallest 13.35 441 12.14 401 13.59 449
Largest 15.95 526 13.76 454 15.18 501
Leeds Average 13.83 456 12.66 418 13.99 462
Smallest 12.88 425 11.67 385 13.32 440
Largest 16.91 558 14.84 490 16.91 558
Liverpool Average 15.30 505 13.70 452 15.94 526
Smallest 14.23 470 13.10 432 14.23 470
Largest 16.00 528 13.93 460 14.73 486
London Average 14.06 464 12.98 428 14.20 469
Smallest 13.88 458 12.93 427 13.91 459
Largest 16.22 535 14.15 467 15.03 496
Manchester Average 14.32 473 13.09 432 14.58 481
Smallest 13.59 448 12.38 408 13.61 449
Largest 15.55 513 13.62 449 15.03 496
Newcastle Average 13.91 459 12.76 421 14.08 465
Smallest 13.21 436 12.45 411 13.31 439
Largest 15.69 518 13.69 452 14.73 486
Nottingham Average 14.10 465 13.03 430 14.35 474
Smallest 13.58 448 12.76 421 13.48 445
Largest 15.14 500 14.84 490 15.78 521
Plymouth Average 14.76 487 13.73 453 14.92 492
Smallest 14.41 476 13.20 436 14.61 482
Largest 16.30 538 14.05 464 15.24 503
Southampton Average 14.00 462 13.17 434 14.23 470
Smallest 13.77 454 12.56 414 14.05 464
Largest in any region 17.06 563 15.27 504 16.91 558
uK® Average 14.29 472 13.20 436 14.64 483
Smallest in any region 12.88 425 11.67 385 13.31 439

(2) All bills are calculated assuming an annual consumption of 3,300 kWh. Bills and unit costs reflect the prices of all
suppliers and include standing charges. Figures are inclusive of VAT. Bills relate to calendar year, i.e.covering
consumption from Q1 to Q4 of the named year

(2) Unit costs are calculated by dividing the bills shown by the relevant consumption levels.

(3) The towns/cities specified indicate which electricity region these bills apply to. (See Table A2 in Annex A)
(4) Largest and smallest bills: Taking a subset of tariffs which are available to all customers within a region and have

been open throughout the year with at least 200 customers - broadly speaking this excludes all fixed tariffs running
from previous years, social and short-term internet tariffs - the largest and smallest bills have been identified as the
maximum and minimum tariff they relate to within that region.

(5) There is only limited competition in electricity in Belfast, therefore no smallest/largest tariffs are available.

(6) For the UK, the largest and smallest bills may relate to tariffs not available within all regions.

(7) 2011 bill estimates provided in this table are provisional. Final estimates will be made available in March 2012
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Table 2.3.1 Average annual domestic gas bills™® by home® and non-home

supplier®
Great Britain Pounds
Standard credit Direct debit®™ Prepayment Overall
Home Non- Home Non- Home Non-
supp- home All cons- supp- home All cons- supp- home All cons-
liers suppliers  umers liers suppliers  umers liers suppliers  umers GB
Cash terms
1995 . " 327 . " 311 . " 347
1996 330 306 330 308 288 308 350 350 350
1997 329 278 328 307 266 307 349 336 349
1998 320 263 315 281 249 277 331 326 331
1999 316 263 305 274 250 268 317 327 318
2000 309 260 295 272 247 264 309 323 311
2001 308 261 293 274 247 266 308 319 309
2002 326 273 310 295 258 281 327 327 327
2003 335 289 320 302 275 292 335 343 336
2004 344 309 333 317 296 309 355 342 351
2005 402 354 386 364 338 353 406 387 401
.—._2006___ 510 427 474 _ 453 400 424 = 515 467 _ 498 .
2007"") 545 525 536 478 490 485 586 553 573 515
2008 625 624 625 576 581 579 668 630 651 604
2009 715 697 708 665 645 652 755 724 739 683
2010 689 671 681 659 628 639 687 679 683 658
2011 p 760 730 747 732 684 700 762 727 743 720
% Change
2007-2011  +39.4 +39.0 +39.4 +53.1 +39.6 +44.3 +30.0 +31.5 +29.7 +39.8
2010-2011  +10.3 +8.8 +9.7 +11.1 +8.9 +9.5 +10.9 +7.1 +8.8 +9.4
Real terms ©
1995 . " 418 . " 397 . " 443
1996 406 377 406 379 355 379 431 431 431
1997 394 333 393 368 319 368 418 403 418
1998 375 308 369 329 292 325 388 382 388
1999 363 302 350 315 287 308 364 375 365
2000 351 295 335 309 280 300 351 367 353
2001 342 290 326 305 275 296 342 355 343
2002 351 294 334 318 278 303 353 353 353
2003 350 302 335 316 288 305 350 359 351
2004 351 315 339 324 302 315 362 349 358
2005 402 354 386 364 338 353 406 387 401
L2006 495 _ 414 __460 _ 440 _ 388 412 _ 500 453 _ 484_ __ __.
2007") 514 495 505 450 461 457 552 521 540 486
2008 572 571 572 527 532 530 612 577 595 553
2009 646 629 639 600 582 588 682 654 667 616
2010 604 588 597 577 550 559 602 595 598 577
2011 p 650 624 639 626 585 599 651 622 635 616
% Change
2007-2011 +26.5 +26.1 +26.5 +39.1 +26.9 +31.1 +17.9 +19.4 +17.6 +26.9
2010-2011 +7.6 +6.1 +7.0 +8.5 +6.4 +7.2 +8.1 +4.5 +6.2 +6.9

(1) Bills up to (and including) 2006 relate to total bill received in the year, i.e. covering consumption from Q4 of the

previous year to Q3 of the named year. Bills to 1995 for home supplier only (i.e. British Gas).

(2) All bills are calculated using an annual consumption of 18,000 kWh. Figures are inclusive of VAT.

(3) Home supplier denotes British Gas Trading.

(4) Non-home suppliers are all other suppliers.

(5) Direct debit as a payment method not widely available for earlier years.

(6) Bills deflated to 2005 terms using the GDP (market prices) deflator.

(7) Bills from 2007 on are subject to a change in methodology. Bills relate to the calendar year, i. e. covering
consumption from Q1 to Q4 of the named year. The assumed gas consumption pattern has also been altered
to more accurately reflect real consumption patterns. More information can be found in the methodology note
at: http://www.decc.gov.uk/en/content/cms/statistics/prices/prices.aspx

p 2011 bill estimates provided in this table are provisional. Final estimates will be made available in March 2012
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Table 2.3.2 Average annual domestic gas bills™® for GB countries

Pounds
Standard Credit Direct debit Prepayment
England & England & England &
Wales Scotland Wales Scotland Wales Scotland
Cash terms
1998% 315 313 277 275 331 331
1999 304 307 268 268 318 318
2000 295 297 264 262 311 310
2001 293 295 266 263 309 308
2002 310 311 281 279 327 327
2003 320 320 292 291 336 335
2004 333 332 309 305 351 351
2005 386 384 353 347 401 400
2006 _ _ _475_ _ _ 469 425 _ 48 498 _ 501
2007® 537 529 486 471 573 575
2008 625 617 582 556 650 653
2009 708 699 653 638 739 744
2010 682 673 640 628 683 680
2011 p 748 742 701 693 743 738
% Change
2007-2011 +39.3 +40.3 +44.2 +47.1 +29.7 +28.3
2010-2011 +9.7 +10.3 +9.5 +10.4 +8.8 +8.5
Real terms®
1998% 369 367 325 322 388 388
1999 349 352 308 308 365 365
2000 335 337 300 297 353 352
2001 326 328 296 292 343 342
2002 334 335 303 301 353 353
2003 335 335 305 304 351 350
2004 339 338 315 311 358 358
2005 386 384 353 347 401 400
.. 2006 _ __ 461 _ __: 455 M2 _ . 405 _ __ 483 __ __ 486
2007® 506 499 458 444 540 542
2008 572 564 532 509 595 598
2009 639 631 589 575 667 671
2010 598 590 560 550 599 596
2011 p 639 634 599 592 635 631
% Change
2007-2011 +26.3 +27.1 +30.8 +33.3 +17.6 +16.4
2010-2011 +6.9 +7.5 +7.0 +7.6 +6.0 +5.9

(2) Bills upto (and including) 2006 relate to total bill received in the year, i.e. covering consumption from
Q4 of the previous year to Q3 of the named year.

(2) All bills are calculated using an annual consumption of 18,000 kWh. Figures are inclusive of VAT.

(3) Prior to 1998, average bills for England & Wales and Scotland were all the same as the GB
averages given in Table 2.3.1.

(4) Bills deflated to 2005 terms using the GDP (market prices) deflator.

(5) Bills from 2007 on are subject to a change in methodology. Bills relate to the calendar year, i.e.
covering consumption from Q1 to Q4 of the named year. The assumed gas consumption pattern has
also been altered to more accurately reflect real consumption patterns. More information can be found
in the methodology note at: http://www.decc.gov.uk/en/content/cms/statistics/prices/prices.aspx

p 2011 bill estimates provided in this table are provisional. Final estimates will be made available in
March 2012
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Table 2.3.3 Average annual domestic gas bills®” in 2011© for selected towns and

cities in the UK with average unit costs®
Pence per kWh and pounds

Payment type Credit Direct debit Prepayment
Town/city® Bill range Unit Cost Bill Unit Cost Bill Unit Cost Bill
Largest 4.55 818 4.06 730 421 757
Aberdeen Average 4.12 742 3.85 693 4.10 738
Smallest 3.87 696 3.57 643 3.89 700
Largest 4.45 801 4.19 754 4.34 781
Birmingham Average 4.18 753 3.90 702 4.16 750
Smallest 3.87 696 3.66 658 3.89 700
Largest 4.56 821 4.19 754 4.33 779
Canterbury Average 4.18 752 3.92 706 4.13 743
Smallest 3.87 696 3.66 658 3.89 700
Largest 4.61 830 4.14 744 4.22 760
Cardiff Average 4.14 746 3.95 711 4.14 746
Smallest 3.87 696 3.66 658 3.89 700
Largest 4.55 818 4.06 730 4.21 757
Edinburgh Average 4.12 742 3.85 693 4.10 738
Smallest 3.87 696 3.57 643 3.89 700
Largest 4.62 831 4.14 744 4.23 761
Ipswich Average 4.12 741 3.87 696 4.10 738
Smallest 3.87 696 3.66 658 3.89 700
Largest 4.55 818 4.16 749 4.31 776
Leeds Average 4.11 740 3.84 692 4.08 734
Smallest 3.87 696 3.65 657 3.89 700
Largest 4.61 830 4.14 744 4.28 771
Liverpool Average 4.14 745 3.87 696 4.14 746
Smallest 3.87 696 3.66 658 3.89 700
Largest 4.60 828 4.18 753 4.33 780
London Average 421 757 3.97 714 4.17 750
Smallest 3.87 696 3.66 658 3.89 700
Largest 4.61 830 4.14 744 4.28 771
Manchester Average 4.14 745 3.87 696 4.14 746
Smallest 3.87 696 3.66 658 3.89 700
Largest 4.49 808 4.16 749 431 776
Newcastle Average 4.15 747 3.85 693 4.13 744
Smallest 3.87 696 3.62 651 3.89 700
Largest 4.62 831 4.14 744 4.20 756
Nottingham Average 4.08 735 3.83 689 4.09 737
Smallest 3.87 696 3.59 646 3.89 700
Largest 4.55 818 4.14 744 4.24 763
Plymouth Average 4.14 745 3.91 704 4.09 736
Smallest 3.87 696 3.66 658 3.89 700
Largest 4.59 827 4.20 755 4.35 782
Southampton  Average 421 758 3.96 713 4.16 750
Smallest 3.87 696 3.74 673 3.89 700
Largest in any region 4.62 831 4.20 755 4.35 782
Great Britain®  Average 4.15 747 3.89 700 4.13 743
Smallest in any region 3.87 696 3.57 643 3.89 700

(1) All bills are calculated assuming an annual consumption of 18,000 kWh. Bills and unit costs reflect the prices of all suppliers
and include standing charges and VAT. Bills relate to the calendar year, e.g. covering consumption from Q1 to Q4 of the named
year.

(2) Unit costs are calculated by dividing the bills shown by the relevant consumption levels.

(3) The towns/cities specified indicate which gas region these bills apply to. (See Table A2 in Annex A)

(4) Largest and smallest bills: Taking a subset of tariffs which are available to all customers within a region and have been open
throughout the year with at least 200 customers - broadly excluding fixed tariffs running from previous years, social, and short-term
internet tariffs - the largest and smallest bills have been identified as the maximum and minimum tariff they relate to within that
region.

(5) For Great Britain, the largest and smallest bills may relate to tariffs not available within all regions.

(6) 2011 bill estimates provided in this table are provisional. Final estimates will be made available in March 2012
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Table 2.4.1 Percentage of domestic electricity customers™ by region® by supplier

type®, September 2011

Per cent

Credit Direct debit Prepayment All Payment Types
Home Non-home Home Non-home Home Non-home Home Non-home
supplier supplier supplier supplier supplier supplier supplier supplier
West Midlands 37 63 28 72 30 70 31 69
North East 38 62 30 70 25 75 31 69
Yorkshire 37 63 28 72 29 71 31 69
North West 41 59 26 74 32 68 32 68
East Midlands 44 56 30 70 35 65 35 65
East Anglia 45 55 31 69 30 70 35 65
South East 43 57 32 68 40 60 36 64
Merseyside & N Wales 42 58 32 68 46 54 38 62
South West 48 52 34 66 47 53 40 60
London 45 55 38 62 47 53 42 58
Southern Scotland 46 54 41 59 58 42 46 54
Southern 63 37 46 54 54 46 52 48
South Wales 67 33 55 45 75 25 62 38
Northern Scotland 80 20 60 40 67 33 68 32
Great Britain™ 46 54 35 65 42 58 39 61

(1) Includes both standard electricity and Economy 7 electricity customers.
(2) The regions used in this table are the distribution areas of the former public electricity suppliers.

(3) Home supplier denotes the former public electricity suppliers within their own distribution areas, or their

parent company. Non-home suppliers are new entrant suppliers and the former electricity suppliers outside

of their distribution areas.

(4) Competition is still limited in scope for domestic customers in Northern Ireland and so the region has been

excluded from this table.

Table 2.4.2 Regional variation of payment method for standard electricity,

September 2011

Per cent
Credit Direct debit Prepayment
South East 29 62 9
Southern 28 61 11
South West 28 58 14
Eastern 34 58 8
North East 28 56 16
East Midlands 32 55 14
Northern Scotland 29 54 17
Southern Scotland 27 54 19
North West 31 54 15
Midlands 31 53 16
Yorkshire 32 53 15
South Wales 29 52 19
Merseyside & N Wales 26 51 22
London 39 41 21
Scotland 27 54 19
England & Wales 31 55 14
Great Britain 31 55 15
Northern Ireland 33 30 37
UK 31 54 16
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Table 2.5.1 Percentage of domestic gas customers by region(l) by supplier type( ,

September 2011

Per cent

Credit Direct debit Prepayment All Payment Types
Home Non-home Home Non-home Home Non-home Home Non-home
supplier supplier supplier supplier supplier supplier supplier supplier
Northern 48 52 26 74 34 66 33 67
Wales 50 50 30 70 27 73 36 64
Southern 54 46 30 70 41 59 37 63
Scotland 58 42 32 68 36 64 40 60
Eastern 55 45 32 68 44 56 41 59
East Midlands 55 45 32 68 49 51 42 58
North Eastern 60 40 32 68 47 53 43 57
South Eastern 59 41 33 67 46 54 43 57
South Western 60 40 37 63 43 57 45 55
North Western 60 40 36 64 49 51 45 55
West Midlands 63 37 34 66 53 a7 46 54
North Thames 65 35 41 59 54 46 52 48
Great Britain” 58 42 33 67 45 55 43 57

(1) The regions used in this table are the local distribution zones of Transco.
(2) Home supplier denotes British Gas Trading.

(3) Non-home suppliers are all other suppliers.

(4) Gas is not yet widely available in Northern Ireland and so the region has been excluded from this table.

Table 2.5.2 Regional variation of payment method for gas,
September 2011

Per cent
Credit Direct debit Prepayment
Southern 26 65 8
South Western 30 60 11
Eastern 31 58 10
East Midlands 31 56 13
Scotland 29 56 15
Northern 28 56 16
North Eastern 31 55 13
South Eastern 32 55 13
North Western 29 54 16
West Midlands 32 54 14
Wales 29 52 19
North Thames 41 46 13
Scotland 29 56 15
England & Wales 31 55 13
Great Britain 31 56 13
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Industrial prices

Section 3 — Industrial Prices

Prices presented in this section will vary depending on sectoral coverage (manufacturing industry,
all industry, or all non-domestic consumers) and consumption levels (Tables 3.1.1 — 3.1.4 and
Tables 3.4.1 & 3.4.2). The price of a fuel may move to a different degree, or even in a different
direction, depending on the sectors and/or consumption sizebands being compared. Changes in
price may vary depending on the time period used, i.e. changes in annual average prices may be
different to changes in price between quarters a year apart. Price indices in Table 3.3.1 aim to be
reflective of all industrial users and are quoted in the key points on page 7.

Energy Prices in the manufacturing sector

3.1.1 Gas and electricity prices in the manufacturing sector, excluding CCL, are presented in
Tables 3.1.1 to 3.1.4. The prices are presented in different sizebands as prices tend to vary by the
size of user for each fuel, reflecting the bargaining position of the larger users, and factors such as:
the timing of the introduction of competition and previous pricing arrangements; length of contracts;
and the relative (to size) impact of crude prices on fuel prices. Larger consumers may be more
dependent on wholesale spot prices, and therefore more vulnerable to price spikes, whereas
smaller consumers tend to be on more stable contracts.

3.1.2 In general, average fuel prices increased each year between 2004 and 2008, fell in 2009,
and rose once more in 2010. The exception was electricity, where average prices rose in 2009
and fell in 2010. Prices of most fuels follow the price of crude oil, which has been on an upward
trend since 2004 apart from a fall in 2009.

Average prices of fuels purchased by the major UK power producers
and of gas at UK delivery points

3.2.1 Average purchase costs of fuels used to generate electricity are presented in Table 3.2.1.
Comparison of fuel input prices in common units (p/kWh) does not necessarily reflect differences in
the cost of generating electricity using different fuels. As well as fuel input costs, generation costs
are also affected by non-fuel costs and by the efficiency with which fuel inputs are converted into
electricity. For example, combined cycle gas stations have higher efficiencies than conventional
steam stations, therefore just comparing the fuel input costs per kWh does not provide a picture of
full costs.

3.2.2 Gas wholesale prices were high and extremely volatile during winter 2005/2006, driven by
tightness of supply due to an incident at the UK's largest storage facility, cold weather, and variable
imports through the Interconnector. Prices started to fall in Q3 2006, due to forecasts for a mild
winter, and infrastructure projects coming on-line. By summer 2007, prices were close to, or
below, 2005's prices. However, due to volatile and high oil prices, gas prices in 2008 did not show
their usual seasonal fall in spring/summer, and were considerably above 2006 & 2007 levels,
almost equalling 2005 prices by the end of the year. Prices in 2009 started high but showed the
usual seasonal pattern once more. Wholesale prices in 2010 were above 2009’s prices but below
the highs of 2008. In 2011, gas prices have been high and have not shown the usual seasonal
summer fall.

3.2.3 The sharp rise in gas wholesale prices at the end of 2005 resulted in a number of electricity
generators switching towards coal-fired generation. In 2007 this trend reversed as gas prices fell
and coal prices rose. Wholesale coal prices increased sharply in the last quarter of 2007 and
stayed high in 2008, peaking at over $200/tonne in July before falling towards the end of the year.
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Industrial prices

Coal prices were lower in 2009, although they rose in 2010. Use of coal for generation decreased
each year from 2007 to 2009 but was up slightly in 2010. Gas used for generation increased in
2007 and 2008, fell in 2009, but rose again in 2010 as nuclear generation fell. In the first 3 quarters
of 2011, gas used for generation has fallen as prices have increased. Since 2008, gas has been
the dominant fuel used for electricity generation.

3.2.4 Oil purchased for generation, like all generation fuels, is more likely to be purchased on
longer-term contracts. This, coupled with the mix of oils purchased, means that oil for generation
is less closely related to spot prices than other industrial users’ contracts. Between 2000 and
2010, the price of oil for generation more than tripled.

Fuel price indices for the industrial sector

3.3.1  Fuel price indices, both excluding and including the Climate Change Levy (CCL) in real and
cash terms, are presented in Tables 3.3.1 and 3.3.2. Prices in real terms (including CCL) for all
fuels generally stayed below 1990 levels until 2005/06, with some of the largest annual increases
occurring between 2007 and 2008, although heavy fuel oil prices increased strongly in 2010 as
crude oil prices increased.

Gas and electricity prices for the non-domestic sector in the UK

3.4.1 Gas and electricity prices in the non-domestic sector, both including and excluding CCL,
are presented in Tables 3.4.1 and 3.4.2. The data are available for various sizes of consumer from
Q1 2004 onwards. Note that the sizebands from Q1 2006 onwards are slightly different from Q1
2004 to Q4 2005, with a new extra large electricity size band included from Q1 2007.

3.4.2 Average electricity prices, including CCL, increased in each quarter between the second
quarter of 2004 and the first quarter of 2009, then fell from the second quarter of 2009 onwards,
except for the third quarter of 2010 when they showed a small increase. Average prices in Q3
2011 have risen by 6 per cent on Q2. Average gas prices, including CCL, show prices generally
rising, but showing a slight seasonal decrease in the second and third quarter of each year. This
decrease was not shown in 2008 due to high wholesale gas prices, but showed once more in 2009
and 2010. In Q2 2011 prices were higher than in Q1 2011, which suggested that the usual
seasonal effect may once again be absent, but average prices in Q3 2011 have fallen 8 per cent
on Q2, and are lower than Q1 2011.

Quarterly Energy Prices Tables 3.1.1 to 3.1.4

3.5.1 Some changes have been made to the Quarterly Fuels Inquiry survey because of the
declining quality of non-gas and non-electricity data. For example, since Q2 2008 the heavy fuel
oil large sizeband has been published without an extra large/moderately large split.

3.5.2 From Q1 2010, we have ceased to publish all but a large user and an average price for
coal. This is due to the continued fall in the number of companies reporting coal data. We will
provide an average price with the provisional figure for each quarter, and add a large user price
when the final figures are published the following quarter, provided the sample size is sufficient.

3.5.3 We will continue to evaluate the viability of the price series and will aim to give notice of our
intent to discontinue any series in the future. Feedback from users on the specific uses of the
series in this table is welcome to assist our planning. If you have any comments please contact Jo
Marvin, 0300 068 5049, jo.marvin@decc.gsi.gov.uk
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3.1 Energy prices in the manufacturing sector

Table 3.1.1: Quarterly prices of fuels purchased by manufacturing industry (original units)
Table 3.1.2: Quarterly prices of fuels purchased by manufacturing industry (p/kWh) *
Table 3.1.3: Annual prices of fuels purchased by manufacturing industry (original units)
Table 3.1.4: Annual prices of fuels purchased by manufacturing industry (p/kWh) *

Chart 3.1.1 Percentage price movements between Q3 2010 and Q3 2011 for heavy
fuel oil (HFO), electricity and gas, by size of consumer, for manufacturing industry
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Chart 3.1.2: Fuel prices for manufacturing industry, in cash terms 1990 to 2010
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3.2 Average prices of fuels purchased by the major UK power producers
and of gas at UK delivery points

Table 3.2.1: Average price of fuels purchased by the major UK power producers and of
gas at UK delivery points

Chart 3.2.1: Average price paid by UK power producers for coal, oil and natural gas
Q3 2009 to Q3 2011
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Between Q3 2010 and Q3 2011 the
price of coal for power stations has
increased by 31.1 per cent in cash
terms, whilst the price of gas has
increased by 30.0 per cent. Over
the same period, the cost of oil has
increased by 31.0 per cent.

Compared to Q2 2011, the price of
coal has decreased by 3.3 per cent
in cash terms, and the price of gas
has decreased by 5.3 per cent.
Over the same period the price of
oil has risen by 7.5 per cent.

Chart 3.2.2: Average price paid in real” terms by UK power producers for coal, oil
and natural gas 1999 to 2010
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¢ Compared to 2005, the annual

average real terms price of natural
gas used by major power producers
in 2010 has increased by 26 per
cent, whilst the price of coal has
increased by 59 per cent. The
annual average cost of oil has
increased by 59 per cent in real
terms since 2005.

Qil prices tend to fluctuate more
than coal and gas prices over the
year, and increased in 2010 by 53
per centin real terms. In
comparison the annual average
price of gas increased by 1 per cent
and the price of coal by 12 per
cent.


http://www.decc.gov.uk/publications/basket.aspx?filepath=statistics%2fsource%2fprices%2fqep321.xls&filetype=4#basket
http://www.decc.gov.uk/publications/basket.aspx?filepath=statistics%2fsource%2fprices%2fqep321.xls&filetype=4#basket
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Chart 3.2.3: Average price of gas!" at UK delivery points 1990 to 2010 in real® and

current terms
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(1) Includes the levy, the Government’s tax on indigenous supplies,
which was abolished on 1% April 1998.
(2) Adjusted for inflation using the GDP (market prices) deflator.
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The average price of gas at UK
delivery points increased by 59 per
cent in real terms between 1990
and 2010.

Between 2000 and 2010, the price
of gas increased by 101 per cent
in real terms, and it increased by
23 per cent in real terms between
2005 and 2010.

At this time, the price of gas at UK
delivery points for 2009 and 2010
is an estimate.
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3.3 Fuel price indices for the industrial sector

Table 3.3.1: Fuel price indices for the industrial sector excluding CCL
Table 3.3.2: Fuel price indices for the industrial sector including CCL

Chart 3.3.1 Fuel price indices in real terms excluding the Climate Change Levy from

Q3 2009 to Q3 2011
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(1) Deflated using the GDP implied deflator at market prices

Average industrial electricity prices
excluding the Climate Change Levy
(CCL), fell in real terms by 1.7 per
cent between Q3 2010 and Q3
2011, whilst industrial gas prices
excluding CCL rose by 17.7 per
cent in real terms.

Over the same period the price of
coal increased by 13.5 per cent in
real terms and the price of heavy

fuel oil increased by 21.2 per cent.

The inclusion of CCL increases the
average price of coal by 5.8 per
cent and the average price of
electricity and gas by 3.7 and 3.6
per cent respectively in Q3 2011.

Chart 3.3.2: Industrial fuel price indices in real terms"” including the Climate Change
Levy 1990 to 2010
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(1) Deflated using the GDP implied deflator at market prices
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Compared to 2000, the average
price of heavy fuel oil in 2010 has
increased by 194 per cent in real
terms, with an increase of 103 per
cent since 2005.

In comparison, the annual average
price of gas, including CCL, has
increased by 125 per cent in real
terms since 2000, but by only 8 per
cent since 2005.

The average price of electricity,
including CCL, has risen by 69 per
cent in real terms since 2000, and
by 44 per cent since 2005.


http://www.decc.gov.uk/media/viewfile.ashx?filepath=statistics/source/prices/qep331.xls&filetype=4
http://www.decc.gov.uk/media/viewfile.ashx?filepath=statistics/source/prices/qep331.xls&filetype=4
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3.4 Gas and electricity prices for the non-domestic sector in the UK

Table 3.4.1: Price of fuels purchased by non-domestic consumers in the UK (excluding the
Climate Change Levy)
Table 3.4.2: Price of fuels purchased by non-domestic consumers in the UK (including the
Climate Change Levy)

Chart 3.4.1: Average UK non-domestic electricity prices Q3 2011
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Chart 3.4.2: Average UK non-domestic gas prices Q3 2011
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Table 3.1.1 Prices of fuels purchased by manufacturing industry in Great Britain®
Excluding the Climate Change Levy

Original units

2009 2010 2011
Size of 3rd 4th 1st 2nd 3rd 4th 1st 2nd 3rd
Fuel consumer quarter quarter quarter quarter quarter quarter  quarter quarter quarter p

Coal®10 Small 457 4.60

(£ per GJ) Medium 297 311 . . . . . .
Large 192 211 214 240 238 2.53 2.51 2.72 "
All consumers: Average 210 2.29 238 261 260 274 271 297r 3.03
median® 3.92 383 y . y y . . y
Heavy fuel 0il¥©® gmall 411.3 4547 4912 526.6 514.1 5105 589.5r 634.0r 632.9
(£ per tonne) Medium 391.3 428.8 456.4 468.9 450.3 468.3 494.2 571.8r 570.2
Large 388.1 433.2 4433 471.7 468.1 494.1 538.9 583.8r 578.5

Of which: Extra large

Moderately large . . . . . . . . .
All consumers: Average 392.3 4345 4541 4779 467.9 487.2 530.0r 586.3r 582.7
median® 387.4 440.3 468.5 495.4 494.3 492.1 556.9r 599.5r 601.5
Gas oil® Small 517.9 581.4 580.8 625.1 605.1 659.8 746.7 798.0r 796.2
(£ per tonne) Medium 507.2 539.8 590.1 636.9 595.8 662.2 762.9 778.5r 7722
Large 4755 5089 563.1 583.2 568.5 639.1 702.6r 760.2r 744.0
All consumers: Average 481.4 515.3 567.6 592.3 573.5 643.1 712.6r 763.8r 749.6
median® 501.2 537.9 578.2 621.2 593.7 652.1 746.4r 784.5r 782.6
Electricity Small 9.76  9.53 886 893 870 8.69 8.48 8.85r 9.02
(Pence per kWh) Medium 8.73 8.20 759 744 742 7.48 7.62  7.54r 7.55
Large 6.17 6.14 6.10 563 582 6.31 6.32 6.39r 6.34
Of which: Extra large 484 512 535 481 5.00 5.55 5.58  5.64r 5.73
Moderately large  7.20  6.92 6.68 6.26 6.45 6.90 6.90r  6.96r 6.81
All consumers: Average 7.02 6.85 6.64 6.27 6.39 6.74 6.77  6.82r 6.80
10% decile® 598 615 612 582 605 644 649 656  6.60
median® 9.37 8.48 791 769 775 7.62 7.68 7.90r 7.88
90% decile® 12.65 12.44 1128 11.11 1056 1021 953 9.85r 10.14
Gas® Small 2.884 2.634 2.724 2845 2977 2.763 2.742r 2.820r 2.988
(Pence per kwh) Medium 2.470 2.389 2.255 2.220 2.287 2.241 2.279r 2.481r 2.523
Large 1.507 1.632 1.658 1.479 1.560 1.822 1.957 2.032r 1.993
All consumers: Average 1590 1.738 1.778 1.590 1.630 1.894 2.031r 2.098r 2.043
Firm® 1.630 1.797 1.870 1.703 1.747 2.016 2.137r 2.192r 2.151
Interruptible 1.558 1.685 1.668 1.467 1.536 1.783 1.918 2.001r 1.958
10% decile® 1.375 1.375 1492 1492 1510 1748 1866 1971r 1.974
median® 2.546 2.468 2.237 2.280 2.337 2.297 2.293r 2.477r  2.642
90% decile” 5229 2237 4148 2337 4717 4145 3992 4054 5385

For notes see notes page
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Table 3.1.3 Annual prices of fuels purchased by manufacturing industry in

Great Britain'” excluding the Climate Change Levy

Original units

Size of consumer 2004 2005 2006 2007 2008 2009 2010
Coal®9 Small 6269  73.85 7821 7958  95.83  120.19

(£ per tonne) Medium 52.99 63.13 62.68 61.95 74.03 82.23 .
Large 35.09 41.17 40.03 43.43 57.44 54.82 65.46
All consumers: Average 37.88 44.57 43.63 46.49 60.31 59.60 70.90
Heavy fuel 0il®®®  gmall 167.6 236.7 297.6 300.5 483.0 4219 506.9
(£ per tonne) Medium 157.4 215.6 255.4 275.1 425.9 378.6 461.0
Large 147.8 188.5 254.5 258.3 348.2 376.5 469.6

Of which: Extra large 146.8 182.6 254.8 249.8

Moderately large 149.5 199.4 254.1 273.8 . . .
All consumers: Average 153.7 204.3 260.5 269.7 392.9 383.2 471.5
Gas 0il® Small 273.1 357.5 429.8 430.0 632.8 507.6 618.6
(£ per tonne) Medium 261.0 346.1 414.3 427.4 617.8 506.0 620.4
Large 249.4 318.1 387.1 394.5 588.0 481.8 588.0
All consumers: Average 251.7 323.3 392.2 400.3 593.6 486.0 593.6
Electricity Small 4.634 5.631 6.964 7.574 8.661 9.817 8.804
(Pence per kWh) Medium 3.574 4.663 6.138 6.600 7.366 8.836 7.484
Large 2.835 3.964 5.154 4.850 6.490 6.484 5.964
Of which: Extra large 2.666 3.742 4.687 3.982 5.533 5.078 5.180
Moderately large 2.966 4.137 5.514 5.521 7.230 7.571 6.570
All consumers: Average 3.126 4.237 5.507 5.449 6.836 7.270 6.512
Gas® Small 1.357 1650 2307 2438 2896 2931 2793
(Pence per kWh) Medium 1.175 1.539 2.084 2.081 2.379 2.534 2.242
Large 0.922 1.360 1.754 1.370 2.056 1.797 1.642
All consumers: Average 0.961 1.387 1.804 1.474 2.114 1.906 1.738
Firm 1.019 1.458 1.853 1.644 2.205 2.000 1.861
Interruptible 0.912 1.327 1.763 1.332 2.038 1.827 1.635

For notes see notes page
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Notes for Tables 3.1.1to0 3.1.4

(1) Average prices paid (exclusive of VAT) by respondents to a Department of Energy and Climate Change
(DECC) survey of some 800 manufacturing sites. The average price for each size of
consumer is obtained by dividing the total quantity of purchases, for each fuel, into their total value.
Prices vary widely around the average values shown (see footnote 2). Purchases of fuels used as raw
materials in manufacturing are excluded. For further details, see Annex A.

(2) The 10% decile is the point within the complete range of prices below which the bottom 10% of those
prices fall. Similarly the 90% decile is the point above which the top 10% of prices occur. The median is
the midway point. Thus, these values show the spread of prices paid. The deciles and the median are
calculated by giving equal 'weight' to each purchaser, whereas the average prices, for each size-band
and all consumers are given 'weight' according to the quantity purchased. The 10% and 90% deciles
are not published from Q1 2005 onwards, except for gas and electricity.

(3) Oil product prices include hydrocarbon oil duty. From 1 September 2009 the effective duty rates per tonne
are £104.94 for Heavy Fuel Oil and £124.52 for gas oil.

(4) Covers all supplies of natural gas including, for example, those purchased direct from onshore/offshore
gas fields. Respondents purchasing more than one type of supply (firm contract and interruptible
contract) are treated as separate entities in respect of each type of supply.

(5) From Q1 1998 tariff gas prices are not collected separately and are included in the firm contract prices.
The 90% decile and average firm contract price will be affected by contributors who previously had
separate contracts for tariff and firm contract gas. In Q4 1997, tariff gas represented a weight of around
1% of the sample.

(6) It should be noted that prices for these fuels are drawn from small samples.

(7) Excludes breeze and blast furnace supplies.

(8) Following a consultation with users, this data is no longer published.

(9) Extra-large and moderately large splits are no longer published (from Q2 2008)

(10) Only large and average prices are published (from Q1 2010). Average prices willbe produced with the
provisional prices, large prices with the final prices.

Prices are shown for various sizes of consumers. These sizebands are defined in terms of the approximate  annual

niirchases hv the consiimers niirchasina them as shown in the tahle helow

Range of annual purchases of which:

Fuel Large Extra large Moderately Medium Small
large

Greater than Greater than Less than
Coal (tonnes) 7,600 n/a n/a 760 to 7,600 760
Heavy fuel oil (tonnes) 4,900 15,000 4,900 to 15,000 490 to 4,900 490
Gas oil (tonnes) 175 n/a n/a 35t0 175 35
Electricity (thousand kWh) 8,800 150,000 8,800 to 150,000 880 to 8,800 880
Gas* (thousand kWh) 8,800 n/a n/a 1,500 to 8,800 1,500

*Respondents purchasing more than one type of supply (firm contract and interruptible contract) are
treated as separate entities in respect of each type of supply.

The Climate Change Levy (CCL) came into effect in April 2001. Information on the operation of the CCL

is available on the HM Revenue and Customs web site athttp://www.hmrc.gov.uk

Although data from the Quarterly Fuels Inquiry cannot currently be used to produce estimates of the amount
of levy paid by size of consumer, it has been used to give an estimate of the average amount of levy paid
for coal. Data from suppliers has been used to produce estimates of the average amount of

levy paid on gas and electricity.

Table of the average amount of Climate Change Levy paid by fuel type(i)

Fuel Full rate of Levy(”) Average amount paid i

Q4/10 Ql/11 Q2/11 Q3/11
Coal £13.21/tonne £5.8/tonne £5.8/tonne £6.0/tonne £6.0/tonne
Electricity 0.485p/kWh 0.26p/kWh 0.27p/kWh 0.29p/kWh 0.30p/kWh
Gas 0.169p/kWh 0.08p/kWh 0.08p/kWh 0.09p/kWh 0.09p/kWh
LPG £10.83/tonne

(i) The full levy rate for coke is £12.81 per tonne, however, in practice most use of coke by manufacturers is
exempt from the levy.

(ii) The levy rates shown here are the rates from April 2011. Previous rates are shown in Annex A

(iii) estimated
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Table 3.2.1 Average prices of fuels purchased by the major UK power

producers(l) and of gas at UK delivery points(z)
United Kingdom

Major power producers?

Natural gas at UK delivery pointd"®

Natural
Coaf® 0il9®) gas® Including levy®  Excluding levy®

£ per pence £ per pence pence
tonne per kWh tonne per kWh per kWh pence per kWh pence per kWh
1992 45.84 0.660 57.76 0.481 . 0.595 0.549
1993 42.44 0.611 55.91 0.472 0.706 0.556 0.523
1994 36.35 0.528 67.90 0.526 0.667 0.588 0.564
1995 35.11 0.500 81.12 0.684 0.643 0.584 0.561
1996 35.22 0.507 84.15 0.709 0.628 0.592 0.571
1997 33.74 0.474 89.75 0.746 0.647 0.593 0.576
1998 30.17 0.421 71.87 0.599 0.656 0.560 0.560
1999 29.01 0.405 85.84 0.715 0.613 0.468 0.468
2000 29.35 0.406 120.96 1.010 0.595 0.534 0.534
2001 32.20 0.444 118.59 0.981 0.664 0.647 0.647
2002 29.66 0.409 127.92 1.061 0.609 0.601 0.601
2003 28.11 0.389 158.40 1.308 0.682 0.650 0.650
2004 32.61 0.450 145.60 1.205 0.761 0.706 0.706
2005 36.07 0.497 233.45 1.932 1.015 0.973 0.973
2006 38.06 0.523 254.61 2.117 1.284 1.264 1.264
2007 41.16 0.566 240.27 1.984 1.236 1.047 1.047
2008 65.57 0.929 287.36 2.373 1.644 1.481 1.481
2009V 54.42 0.784 268.32 2.220 1.403 1.200e 1.200e
2010"Y 62.30  0.901 419.48  3.487 1.461 1.360e 1.360e

Per cent change™® +145 +150  +56.3  +57.1 +4.1

2009 1st quarter 60.76 0.875 209.02 1.730 1.870

2nd quartel 49.42 0.712 296.33 2.452 1.384

3rd quarter 49.99 0.720 392.56 3.248 1.188

4th quarter 54.15 0.780 344.89 2.854 1.259

2010 1st quarter 59.71 0.863 396.62 3.297 1.466

2nd quartetl 58.75 0.849 422.22 3.510 1.325

3rd quarter 61.09 0.883  431.27 3.585 1.404

4th quarter 68.05 0.984  433.93 3.607 1.700

2011 1st quarter 78.78 1.139 493.68 4.104 1.873

2nd quartetl 82.75 1.196 525.65 4.370 1.926

3rd quarter p 80.06 1.157 565.14 4.698 1.825

Per cent change® +31.1  +31.1  +31.0  +31.0  +30.0

(1) Companies that produce electricity from nuclear sources plus all companies whose prime purpose is
the generation of electricity are included under the heading “Major Power Producers”. A list of these
companies is given in Annex A.

(2) The series represents gas supplied by UKCS licensees to the UK (i.e exports are excluded) and gas
imported from the Norwegian sector of the continental shelf.

(3) Includes slurry.

(4) Includes oil for burning, for gas turbines and for internal combustion engines (other than for use in road
vehicles). Excludes any natural gas liquids burnt at Peterhead power station.
(5) Includes hydrocarbon oil duty.

(6) Includes sour gas.

(7) A quarterly series consistent with the annual series is available back to quarter two 1987. An article

describing this series was published in Energy Trends in November 1996.
(8) Quarterly data is not available from Quarter 2 2004 onwards.
(9) The levy is the Government's tax on indigenous supplies introduced in 1981 and abolished on 1 April

1998. The levy was reduced from 4 to 3 pence per therm for 1997/8 .

(10) Percentage change relates to the corresponding period a year earlier. The annual percentage change
varies depending on the units used as the calorific values change each year. For further information

see Annex B.

(11) The 2009 and 2010 Beach gas prices are curently estimates.
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Table 3.3.1 Fuel price indices for the industrial sector in current terms
excluding the Climate Change Levy
United Kingdom

2005=100
Unadjusted Seasonally adjusted
Heavy Total Total
coa® fueloi¥  Gas?® Electricity®  fuel® Gas® Electricity®  fuel®
1983 115.2 68.7 65.4 76.2 74.2
1984 115.3 81.7 67.5 76.1 7.7
1985 119.9 82.9 72.1 79.1 80.9
1986 113.9 39.9 62.9 79.9 70.9
1987 109.2 42.7 59.3 77.6 69.9
1988 97.0 315 56.4 81.7 70.8
1989 94.8 34.3 54.5 87.6 74.6
1990 97.4 37.3 55.5 87.4 4.7
1991 96.0 32.8 56.0 90.3 76.5
1992 97.2 315 56.3 95.3 80.9
1993 91.3 33.6 54.2 99.8 82.7
1994 90.2 36.3 53.1 96.2 80.1
1995 84.6 42.4 49.6 95.3 79.6
1996 80.4 46.8 37.9 92.0 78.2
1997 78.6 44.8 39.2 86.8 72.3
1998 80.4 37.4 41.3 86.0 71.0
1999 79.2 42.8 41.1 86.5 72.6
2000 79.3 61.9 44.7 80.2 69.7
2001 81.4 61.8 59.9 73.4 67.8
2002 83.4 64.7 56.6 70.7 66.4
2003 76.4 4.7 59.0 68.4 67.7
2004 85.1 75.2 65.8 74.6 72.9
2005 100.0 100.0 100.0 100.0 100.0
2006 95.7 1275 1247 134.3 130.5
2007 111.2 132.0 100.6 137.9 130.0
2008 1442 192.3 151.6 169.7 170.5
2009 135.7 187.6 1305 183.0 173.0
2010 157.3 230.8 1237 166.2 171.6
Per cent change(4) +15.9 +23.0 5.2 -9.2 -0.8 . . .
2009 3rd quarter 127.8 192.0 1025 177.4 164.8 115.7 180.0 169.0
4th quarter 139.1 212.7 121.0 177.1 172.3 113.3 1714 167.4
2010 1st quarter 1447 222.3 1245 172.8 174.0 113.5r 170.0r 170.4r
2nd quartel 158.7 233.9 1105 161.6 167.0 118.9r 167.3r 172.0r
3rd quarter 157.6 229.1 1222 164.1 169.6 135.0r 166.0r 173.0r
4th quarter 165.9 2385 1375 166.3 175.6 127.4r 161.6r 170.9r
2011 1st quarter 164.4 259.5r 149.1 166.7 181.8r 135.8r 164.2r 178.0r
2nd quartet 180.8r 287.0r 149.6 166.2r 187.1r 159.4r 171.6  192.2r
3rd quarter p 183.7 285.2 147.8 165.7 186.2 162.7 167.7 189.9
Per cent change® +16.6 +245 +20.9 +1.0  +9.8 +20.5 +1.0 +9.8

(1) Indices based on a survey of the prices (excluding VAT) of fuels delivered to industrial consumers in
Great Britain, as shown in Table 3.1.1.

(2) Indices based on the average unit value (excluding VAT) of sales to industrial consumers.

(3) Total fuel indices are annually weighted.

(4) Percentage change relates to the corresponding period a year earlier.
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Table 3.3.1 Fuel price indices for the industrial sector in real terms®

excluding the Climate Change Levy
United Kingdom

2005=10C
Unadjusted Seasonally adjusted

Heavy Total Total GDP

coa® fueloi®  Gas® Electricity®  fuel® Gas® Electricity®  fuel®  deflator

1983 251.0 149.8 142.4 166.0 161.6 - - - 45.9
1984 240.3 170.3 140.7 1585 161.9 . . . 48.0
1985 2359 163.2 142.0 155.6 159.2 . . . 50.8
1986 216.9 75.9 119.8 152.1 135.1 . . . 52.5
1987 197.5 77.1 107.2 140.2 126.4 . . . 55.3
1988 165.0 53.6 95.9 139.0 120.3 . . . 58.8
1989 150.0 54.2 86.2 138.6 118.0 . . . 63.2
1990 143.3 54.8 81.6 1285 109.8 - - - 68.0
1991 132.6 45.2 77.3 1247 105.7 . . . 72.4
1992 129.3 41.9 74.9 126.7 107.5 . . . 75.2
1993 118.1 43.4 70.1 129.2 107.0 . . . 77.3
1994 114.9 46.3 67.6 122.6 102.0 . . . 78.5
1995 104.9 52.6 61.5 118.3 98.7 . . . 80.6
1996 96.2 56.0 45.3 110.1 93.6 . . . 83.6
1997 91.7 52.3 45.7 101.3 84.4 . . . 85.7
1998 91.9 42.7 47.2 98.3 81.1 . . . 87.5
1999 88.8 47.9 46.1 96.9 81.4 . . . 89.2
2000 88.3 68.9 49.8 89.3 77.6 - - - 89.8
2001 89.3 67.9 65.8 80.5 74.4 . . . 91.1
2002 89.3 69.3 60.6 75.7 711 . . . 93.4
2003 80.0 78.2 61.8 1.7 70.9 . . . 95.5
2004 87.0 76.9 67.2 76.2 74.4 . . . 97.9
2005 100.0 100.0 100.0 100.0 100.0 . . . 100.0
2006 92.6 1234 120.7 130.0 126.3 . . . 103.3
2007 105.2 1249 95.2 130.4 123.0 . . . 105.7
2008 132.4 176.6 139.2 155.9 156.5 . . . 108.9
2009 1225 169.3 117.8 165.2 156.1 . . . 110.8
2010 138.2 202.8 108.7 146.1 150.8 - - - 113.8
Per cent change® +12.9  +19.8 7.7 -11.6  -3.4 . . . +2.7
2009 3rd quarter 1149 1727 92.2 159.6 148.2 104.0 161.9r 152.0 111.2
4th quarter 1249 190.9 108.6 158.9 154.7 101.7 1539 150.3 1114

2010 1stquarter 128.2 196.9 110.3 153.1 154.2 100.5r 150.5r 150.9r 1129
2nd quartetl 140.0 206.5 97.5 142.6 147.4 104.9 147.6r 151.8r 113.3

3rd quarter 138.3 200.9 107.2 144.0 148.8 118.4 145.6 151.7 1140

4th quarter 144.3 207.4 119.6 144.6  152.7 110.7r 140.6 148.6r 115.0

2011 1st quarter 142.4 224.6 129.1 144.3 157.4r 117.6r 142.1r 154.1r 1155
2nd quartetl 155.7r 247.2r 128.9 143.2r 161.2r 137.3r 147.8 165.5r 116.1

3rd quarter p 156.9 243.6 126.2 1415 159.0 139.0 143.2 162.2 117.1

Per cent change® +135 +21.2 +17.7 -1.7  +69 +17.3 .17 +69  +2.7

(1) Deflated using the GDP implied deflator at market prices.

(2) Indices based on a survey of the prices (excluding VAT) of fuels delivered to industrial consumers in
Great Britain, as shown in Table 3.1.1.

(3) Indices based on the average unit value (excluding VAT) of sales to industrial consumers.

(4) Total fuel indices are annually weighted.

(5) Percentage change relates to the corresponding period a year earlier.
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Table 3.3.2 Fuel price indices for the industrial sector in current terms

including the Climate Change Levy @)
United Kingdom

2005=100
Unadjusted Seasonally adjusted

Heavy Total Total

coa® fueloi®  Gas® Electricity®  fuel® Gas®” Electricity®  fuel®
1983 104.5 68.7 63.2 72.8 71.5
1984 104.6 81.7 65.3 72.6 75.1
1985 108.7 82.9 69.7 75.5 78.0
1986 103.3 39.9 60.8 76.2 67.8
1987 99.1 42.7 57.2 74.0 66.9
1988 88.0 315 54.5 78.0 67.6
1989 86.0 34.3 52.7 83.6 71.3
1990 88.4 37.3 53.6 83.4 71.4
1991 87.1 32.8 541 86.2 73.2
1992 88.2 315 54.3 91.0 77.2
1993 82.8 33.6 52.3 95.3 79.1
1994 81.8 36.3 51.2 91.9 76.6
1995 76.7 42.4 47.9 91.0 76.2
1996 73.0 46.8 36.6 87.9 75.0
1997 71.3 44.8 37.9 82.9 69.4
1998 72.9 37.4 39.9 82.1 68.0
1999 71.8 42.8 39.6 82.6 69.6
2000 71.9 61.9 43.1 76.6 67.1
2001 83.1 61.8 60.7 74.0 68.4
2002 84.9 64.7 58.9 72.5 67.9
2003 78.6 74.7 61.0 70.2 69.1
2004 86.5 75.2 67.1 76.3 74.0
2005 100.0 100.0 100.0 100.0 100.0
2006 96.1 1275 1238 133.0 129.6
2007 110.2 132.2 99.8 135.9 128.7
2008 140.2 192.3 1497 167.2 168.6
2009 132.7 187.6 129.8 180.5 171.3
2010 152.3 230.9 122.8 164.3 170.2

Per cent change(G) +14.8 +23.1 5.4 -9.0 -0.7 . . .

2009 3rd quarter 1255 192.0 102.0 1746 163.0 115.2 177.2 167.2

4th quarter 135.7 212.7 120.2 175.0 170.9 112.5 169.4 166.0

2010 1st quarter 1409 2223 1242 170.8 1727 113.2r 167.9r 169.0r

2nd quartel 153.5 2339 110.7 159.8 165.9 119.1r 165.5r 170.9r

3rd quarter 1525 229.1 1205 162.1 168.1 133.3r 164.0r 171.4r

4th quarter 160.1 2385 135.9 164.3 173.9 125.8r 159.6r 169.3r

2011 1st quarter 158.7 259.5r 148.5 164.4  180.2r 135.2r 161.8r 176.3r

2nd quartet 173.5r 287.0r 1485 164.3r 185.7r 158.3r 169.7 190.7r

3rd quarter p 176.2 285.2 1459 164.0 184.7 160.8 166.0 1885

Per cent change® +155 +245 +21.1 +1.2  +9.9 +20.6 +1.2 +10.0

(1) The levy came into effect in April 2001 (Q2). The full rates of levy from 1 April 2011 are:
coal 13.21£/tonne, gas 0.169p/kWh, electricity 0.485p/kWh; discounts and exemptions are available.
(2) Indices based on a survey of the prices (excluding VAT) of fuels delivered to industrial consumers in
Great Britain, as shown in Table 3.1.1, but with the inclusion of an estimation of the amount of CCL paid.
(3) Indices based on a survey of the prices (excluding VAT) of fuels delivered to industrial consumers in
Great Britain, as shown in Table 3.1.1.
(4) Indices based on the average unit value (excluding VAT) of sales to industrial consumers.
(5) Total fuel indices are annually weighted.
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Table 3.3.2 Fuel price indices for the industrial sector in real terms

including the Climate Change Levy @
United Kingdom

@

2005=10C
Unadjusted Seasonally adjusted

Heavy Total Total GDP

coa® fueloi®  Gas® Electricity®  fuel® Gas® Electricity®  fuel® deflator

1983 227.6 149.8 137.6 158.5 155.8 45.9
1984 2179 170.3 136.0 151.3 156.5 48.0
1985 2140 163.2 137.1 148.6 153.6 50.8
1986 196.7 75.9 115.7 1452 129.2 52.5
1987 179.1 77.2 103.5 133.9 120.9 55.3
1988 149.7 53.6 92.7 132.7 115.0 58.8
1989 136.0 54.2 83.3 132.3 1128 63.2
1990 130.0 54.8 78.8 122.7 105.0 68.0
1991 120.3 45.2 74.7 1191 1011 72.4
1992 117.2 41.9 72.2 121.0 102.7 75.2
1993 107.1 43.4 67.7 123.3 102.3 77.3
1994 104.2 46.3 65.2 117.0 97.5 78.5
1995 95.2 52.6 59.4 112.9 94.5 80.6
1996 87.3 56.0 43.8 105.1 89.7 83.6
1997 83.2 52.3 44.2 96.7 80.9 85.7
1998 83.3 42.7 45.6 93.8 7.7 87.5
1999 80.5 47.9 44.4 92.6 78.0 89.2
2000 80.1 68.9 48.0 85.3 74.7 89.8
2001 91.2 67.9 66.6 81.3 75.1 91.1
2002 90.9 69.3 63.1 77.6 72.7 93.4
2003 82.3 78.3 63.9 73.5 72.4 95.5
2004 88.4 76.9 68.5 77.9 75.6 97.9
2005 100.0 100.0 100.0 100.0 100.0 100.0
2006 93.0 1234 119.9 128.8 1254 103.3
2007 104.3 1251 94.4 128.6 121.7 105.7
2008 128.7 176.6 137.5 153.5 154.8 108.9
2009 119.7 169.3 117.2 1629 154.6 110.8
2010 133.8 2029 107.9 144.4 1495 113.8
Per cent changem +11.8 +19.8 -7.9 -11.4 -3.3 . . . +2.7
2009 3rd quarter 1129 1727 91.7 157.0 146.6 103.6 159.4 150.3 111.2
4th quarter 121.8 1909 107.9 157.1 1534 101.0 152.0 149.0 1114

2010 1st quarter 124.8 1969 110.0 151.3 153.0 100.3r 148.8r 149.7r 1129
2nd quartetr 135.5 206.5 97.7 141.0 146.4 105.1 146.1r 150.8r 113.3

3rd quarter 133.8 200.9 105.7 142.2 1474 116.9 143.8 150.3 114.0

4th quarter 139.2 2074 118.2 1429 151.3 109.4r 138.8 147.2r 115.0

2011 1st quarter 137.4 224.6r 128.6 142.3 156.0r 117.0r 140.1r 152.7r 1155
2nd quartetl 149.5r 247.2r 127.9 141.5r 159.9r 136.4r 146.2r 164.3r 116.1

3rd quarter p 150.5 243.6 1246 140.1 157.8 137.3 1417 161.0 117.1

Per cent change” +125 +21.2 +17.9 -15  +7.0 +17.4 .15 +7.1 427

(1) Deflated using the GDP implied deflator at market prices.
(2) The levy came into effect in April 2001 (Q2). The full rates of levy from 1 April 2011 are:

coal 13.21£/tonne, gas 0.169p/kWh, electricity 0.485p/kWh; discounts and exemptions are available.
(3) Indices based on a survey of the prices (excluding VAT) of fuels delivered to industrial consumers in

Great Britain, as shown in Table 3.1.1, but with the inclusion of an estimation of the amount of CCL paid.

(4) Indices based on a survey of the prices (excluding VAT) of fuels delivered to industrial consumers in

Great Britain, as shown in Table 3.1.1.
(5) Indices based on the average unit value (excluding VAT) of sales to industrial consumers.
(6) Total fuel indices are annually weighted.

(7) Percentage change relates to the corresponding period a year earlier.
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Table 3.4.1 Prices of fuels purchased by non-domestic consumers

in the United Kingdom (excluding the Climate Change Levy)
Pence per kWh

2009 2010 2011
Size ol 3rd 4th 1st 2nd 3rd 4th 1st 2nd 3rd
Fuel consumer quarter quarter quarter quarter quarter quarter quarter quarter quarter
Electricity  Very Small 12.05 11.85 11.97 12.02 1214 11.94 11.01 1141 11.78
Small 10.11 9.74 9.78 9.70 9.78 9.59 9.65 9.56 9.75
Small/Mediunr 9.06 8.22 8.24 8.17 8.15 8.07 8.09 8.23 8.39
Medium 7.98 7.39 7.30 7.11 7.16 7.27 7.46 7.40 7.46
Large 7.73 7.26 7.04 6.59 6.50 6.56 6.93 7.24 7.07
Very Large 7.72 7.23 6.83 6.34 6.43 6.57 7.03 7.01 6.64
Extra Large 6.61 7.06 7.11 6.24 6.64 6.40 6.96 6.58 6.98
Average 8.85 8.52 8.47 8.15 8.21 8.14 8.13 8.06 8.12
Gas Very Small 3.458 3.116 3.205 3.322 3.326 2.857 3.120 3.388 3.313
Small 2.184 2.079 2.357 2314 2.323 2173 2.263 2.409 2.518
Medium 1.869 1.803 1.940 1.742 1.742 1.863 1.982 2.094 2.012
Large 1.700 1.653 1.775 1568 1.642 1.827 1.933 2.072 1.939
Very Large 0.998 1.224 1.418 1.361 1.593 1.840 1.959 2.091 1.933
Average 1.860 1.935 2151 1.927 1.898 2.057 2.204 2.288 2.144

Table 3.4.2 Prices of fuels purchased by non-domestic consumers

in the United Kingdom (including the Climate Change Levy)
Pence per kWh

2009 2010 2011
Size ol 3rd 4th 1st 2nd 3rd 4th 1st 2nd 3rd
Fuel consumer quarter quarter quarter quarter quarter quarter quarter quarter quarter
Electricity  Very Small 12.35 12.16 12.26 12.30 12.42 12.23 11.36 11.74 1211
Small 10.48 10.12 10.17 10.09 10.18 9.99 10.06 9.97 10.17
Small/Mediunr 9.39 8.59 8.60 8.52 8.48 8.43 8.46 8.61 8.79
Medium 8.27 7.71 7.60 7.41 7.43 7.58 7.77 7.74 7.81
Large 7.94 7.48 7.26 6.80 6.68 6.76 7.15 7.48 7.32
Very Large 7.97 7.47 7.06 6.51 6.61 6.77 7.22 7.25 6.86
Extra Large 6.71 7.18 7.24 6.33 6.71 6.46 7.02 6.70 7.11
Average 9.13 8.82 8.77 8.43 8.48 8.42 8.42 8.37 8.44
Gas Very Smal 3.559 3.224 3.325 3.449 3.428 2973 3.251 3.517 3.427
Small 2.318 2.202 2486 2.444 2441 2.292 2.393 2545 2.647
Medium 1.971 10911 2.052 1.839 1.847 1973 2.098 2.208 2.125
Large 1.759 1.722 1.847 1629 1.693 1.887 1.998 2.133 2.001
Very Large 1.021 1.261 1.455 1.390 1.624 1.866 1.986 2.122 1.959
Average 1.938 2.025 2.248 2.009 1.971 2144 2.298 2374 2222

Source: DECC survey of energy suppliers.

Notes: The averageprice (excluding VAT) for eachsize of consumer is obtained by dividing the total quantity
of purchases, for each fuel, into their total value. The average electricity price from Q1 2007 includes the new
Extra Large sizeband, introducing a discontinuity with the averages for previous quarters.

The electricity and gas sizebands shown in table 3.4.1 and 3.4.2 are defined in terms of the approximate
annual purchases by the consumers purchasing them, as shown in the table below. The siz